
Council Tax Support Scheme Rules (April 2014)

Is the customer or partner 
a pensioner? 

Definition: One or both are of 
qualifying age for pension credit 
and they (or any partner), do not 

receive IS, JSA(IB) or ESA(IR)

Does the customer or their 
partner qualify for the 

severe disability premium 
or the disabled child 

premium?
(See reverse for qualification 

rules)

Does the customer have 
any dependants under the 
age of 5 living with them?

Is the customer or their 
partner working?

No

No

No

Customer assessed under 
the Pensioner Rules Yes

Use this flowchart to establish which rules a customer’s entitlement to Council Tax Support will be assessed

Brief Overview of Rules:

This is exactly the same as 
the rules under Council Tax 
Benefit

Customer assessed under 
the Vulnerable Rules

Brief Overview of Rules:

Awards based on 100% Ctax liability
Child Ben for eldest child only disregarded
Child Maintenance disregard of £10
Earnings disregard of £20 couple, £10 single
Additional earnings disregard of £10 if 
working 16hrs per week, 30hrs if childless 
couple
Non Dep deductions of £7 if working 16 hrs 
or more, £5 if not working or working less 
than 16 hrs
No Second Adult rebate

Customer assessed under 
the Vulnerable 

Dependant(s) Rules

Brief Overview of Rules:

Awards based on 85% Ctax liability
Other details as per vulnerable criteria

Customer assessed under 
the Working Age
 Employed Rules

Brief Overview of Rules:

Awards based on 80% Ctax liability
Other details as per vulnerable criteria

Customer assessed under 
the Working Age 

Other Rules

Yes

Yes

No

Start 

Here

Yes
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Qualifying Rules for Disabled Child Premium

The disabled child premium is added to a customer’s applicable amount where a disabled child in the household 
is:

 registered blind, or
 receiving Disability Living Allowance

Qualifying Rules for Severe Disability Premium

In the case of a single customer or lone parent the severe disability premium may be included in the applicable 
amount where:

 they receive the care component of Disability Living Allowance at the highest or middle rate, Attendance 
Allowance or Constant Attendance Allowance, and

 they live alone (see below), and
 no-one receives Carer’s Allowance for looking after them

In the case of a couple the severe disability premium may be included in the applicable amount where the 
claimant and partner both:

 receive the care component of Disability Living Allowance at the highest or middle rate, Attendance 
Allowance or Constant Attendance Allowance, or

 the partner is blind and the claimant receives the care component of Disability Living Allowance at the 
highest or middle rate, Attendance Allowance or Constant Attendance Allowance, and

 no-one else lives with them (see below), and
 no-one receives Carer’s Allowance for looking after either one or both of them

Other people living in the household

For the purposes of the severe disability premium, customers are still classed as living on their own if other people 
in the household are:

 children
 aged 16-17
 a person who is registered blind
 a person receiving the care component of Disability Living Allowance at the highest or middle rate, or 

Attendance Allowance
 a carer who is employed by a charity that makes a charge for this service
 co-owners or co-tenants

Qualifying Rules for Severe Disability & Disabled Child Premium
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